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0 This bibliography has been compiled as part of a continuing series designed 
to make information on relevant dissertations avail able, to users of the ERIC 
system. Monthly issues of Dissertation Abstracts International are reviewed in 
order to compile abstracts of dissertations on related topics, which thus / 
become accessible in searches of the ERIC data base. Ordering information for 
the dissertations themselves is included at. the end of the bibliography. 
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Adams, Kenneth J. 

COMMUNICATION INTERACTION » PATTERN 

TRAINING * 

Book, Terrell Jean 
AN EXAMINATION OF THE RELATIONSHIP 
BETWEEN COGNITIVE SWITCHING AND THE 
NONVERBAL FORM COMPLEXITY DF A 
TELEVISED NEWSCAST 

Canfield, v Allan LeRoy 
THE BEHAVIORAL REPERTOIRE OF SENIOR • 
*LAW STUDENTS: RELATIONSHIPS. BE- 
TWEEN ACADEMIC PERFORMANCE, VALUES * 
HELD * AND ORAL AND WRITTEN COMMUNI- 
CATIVE ABILITIES 

Garret, Roger Wayne , 
EFFECTS OF SYSTEMATIC INTERPERSONAL 
COMMUNICATIONS TRAINING ON POTENTIAL 
LEISURE COUNSELORS 

Giarratano, Susan Cecile 
AN ASSESSMENT OF SOURCES OF COMMUNI- 
CATION IN HEALTH EDUCATION CLASSES 

Grotgen, John Frederick, Jr. 
ADMINISTRATION AND ASSESSMENT OF A 
SYSTEMATIC NONVERBAL SKILL TRAINING 
PROGRAM FOR BEGINNING COUNSELORS 

Hall, Richard Stephen 

S A STUDY OF THE ADMINISTRATIVE TASKS 

AND FUNCTIONS OF THE DIRECTOR OF 

BIOMEDICAL COMMUNICATIONS AS PERCEIVED 

BY THE DIRECTOR AND HIS ADMINISTRATIVE 

SUPERIOR 



Jones, Jean Waits 

^LYSIS OF COMMUNICATION SATISFAC- 
TION IN FOUR RURAL SCHOOL SYSTEMS 



Lange, Jonathan Isaac * 

a Model of communication in process 
consultation 

MacDonald^ Jthiith Brown 
PATTERNS OF COMMUNICATION IN SOCIAL 
STUDIES DISCUSSIONS IN. A SIXTH/ SEVENTtf 
GRADE CLASSROOM ; 

* McMahonHDumas , Carmen Elethea 
AN INVESTIGATION OF THE LEADERSHIP 
STYLES AND EFFECTIVENESS -DIMENSIONS 
OF PRINCIPALS, AND THEIR RELATION- 
SHIP WITH READING GAIN SCORES OF 
STUDENTS IN THE WASHINGTON, D.C., 
PUBLIC SCHOOLS 

Moore, Kermit Paxil 
IT'S NOT JUST THE BUS IT f S US: A 
CASE STJJDY OF COMMUNICATION IN THE 
MASS SERVICE INDUSTRY 

Tr 

Rawlins, William Keith 
FRIENDSHIP AS A COMMUNICATIVE ACHIEVE- 
MENT: A THEORY AND AN INTERPRETIVE 
ANALYSIS OF VERBAL REPORTS 

Weaver, Ruth Ann 

POLITICAL MESSAGE TARGETING AND SYSTEM ■ 
IMPLEMENTATION: AN ANALYSIS OF EFFECT- 
IVENESS s . , 

Webster Jonathan James 

SOME SOCIOLINGUISTIC ASPECTS OF r RELl6lOUS 
COMMUNICATION 
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COMMUNICATION INTERACTION PATTERN TRAINING 

Order No. 81 27779 
Adams, ^nneth J., Ph.D. The University of Utah, 1981. 70pp. 
Chairman: Merlin J. Mecham 

The importance of the environment relative to the acquisition and 
development of language has, in recent years, received increased 
support. Models describing the use of the care gtverin the treatment 
process have been widely advocated .'Research has emphasized the 
importance of environmental influences relative to the development of 
/ language. 

This study considered the concept of care giver involvement in the 
treatment process relative to the institutionalized mentally retarded 
individual. The question under investigation was, "Can * 
communicative interaction patterns of direct-care personnel in an 
institutional setting be changed through interaction pattern training? 

Using a multiple baseline design, six subjects from the Utah State 
Training School, selected from a stratified random sample, were 
assigned to one of three treatment groups. Each subject was 
observed two times per day, three days per week for six weeks by one 
of e three independent observers. A follow-up observation was 
conducted three weeks post training in order to assess the effects of 
generalization erf the training procedures. Thesubjects received initial 
inservice training in the use of interaction pattern training as well as - 
weekly follow-up instruction throughout the study. * 

The results of the study analyzed by graphic data analysis and a 
randomization test for correlated means indicated that the training 
procedures were highly affective in bringing about the desired 
' s change. A probability coefficient of .046 indicated that the^hanges y 
were not due to chance. ' 

Although the results of the study were encouraging as to the utility 
of the interaction pattern training strategy, ft was recommended that 
additional replication of the study was necessary before definitive 
statements of various benefits of the patterns cftuld be offered. It was 
also recommended that alternative uses for the strategy be 

considered in future research and that such efforts address 
themselves to the need for determining the effects of each of the 
individually selected interaction pattens of the behavior of the 
patienjs. 
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of the functional states revealed that the Think and Agree states were 
used by the subjects approximately 55% of the time. Previous 
knowledge, prior exposure, and involvement were examined as 
potential explanations for the heavy use of the Think and Agree * 
states. 

The nonverbal form complexity of the televised newscasts was 
operationalized in terms of nine production variables drawn from 
three conceptual areas: (1) Dynamic Complexity-subject movement, 
camera movement editing rate, and facial gesturing; (2) Static 
CcrniplexityVimagesize, camera angle, and background detail; and 
^"nplexity-addio verbal and audio nonverbal. The 
i complexity ctata were examined and revealeS that the 
d be characterized as being low to moderate in its 
overall complexity. 

A multivariate regression analysis was employed to examine the 
relationship between the cognitive switching behaviors of the 
subjects and the nonverbal form complexity of the televised newscast. 
Overall, only approximately 20% of the variance of the cognitive 
ewitching data could be explained by the variance in the nonverbal 
form complexity data. An examination of each of the multiple 
regressi6n equations computed for the cognitive switching variables 
revealed that, with the exception of the Think and Question states, the 
direction of the relationships indicated that increasesln the nonverbal 
form complexity were generally associated with increases in the 
cognitive switching behaviors. In the case of the Think and Question 
states, however, the direction of the relationships seemed to indicate 
that increases in the no nverbal form complexity of the televised < 
newscast tended to be associated with decreases in the use of the 1 
Think and Question states. 

The two major conclusions reached were: (1) While only 
approximately 20% of the variance in trie cognitive switching 
behaviors could be acco u nted for by the variance in the nonverbal 
f orm complexity data, this still meant that production decisions based ( 
largely upon aesthetic bases hid ramifications beyond the purely 7-* 
aesthete. (2) If a complex messfge can be associated with a 
decrease in the use of the evaluative labels of Think and Question, 
then the construction of messages that contain information that must 
be evaluativeiy processed must be undertaken with great care and 
attention to the nonverbal form of complexity of the message. 



AN EXAMINATION OF THE RELATIONSHIP BETWEEN t~ 
COGNITIVE SWITCHING AND THE NONVERBAL FORM 
COMPLEXITY OF A TELEVISED NEWSCAST 

OrderNo. 812176* 

Book, Terrell Jean, Ph.D. ' The Ohio State University, 1981 . 168pp. 
Adviser: Professor Thomas A. McCain 

When the individual processes a televised newscast s/he must 
process the structure orform of the message as well as the content of 
the message. The focus of the research being abstracted was upon 
the relattortshiffbetween the cognitive switching behaviors of the 
subjects processing a televised newscast and the nonverbal form 
complexity of that newscast. 

Cognitive switching behaviors were operationalized as the overall 
switching frequency, average number of switches per minute, total 
time spent in each of six functional states, and the average number of 
seconds per minute spent in each functional state. Subjects were 
ranked according to the average number of switches per minute and 
average number of seconds per minute in each state. These rankings 
were then used to identify the 15 subjects who switched functional 
states most often and those who used each functional state the most 
The rankings were also used to identify the 15 subjects who switched 
least often and who used each functional state the least Through an 
/examination of these rankings, it was concluded that two distinct sub 
( groups of subjects had been identified, one wjtiQh accounted for moat 
of the* variance in the cognitive switching data and one which" 
accounted for very Nttle of the variance In the cognitive switching 
date. An examinetfonof the total time spent by all subjects across ail 



THE BEHAVIORAL REPERTOIRE OF SENIOR tifcW 
STUDENTS: « RELATIONSHIPS BETWEEN ACADEMIC 
PERFORMANCE, VALUES HELD, AND ORAL AND WRITTEN 
COMMUNICATIVE ABILITIES Order No. 8114653 

Cuoteid. ALUN Laoy. PhD, State University qf New York at Buffalo. 
198L 170pp. * 

lawyers play important roles in American society. To be effective, they 
must possess a behavioral repertoire which includes knowledge, ^ 
communicative abilities and selected, desirable values. 

Law schools are charged with the re^ponsibi% to leach students to 
ttink ind act like lawyers, implying that kw schools must hdp produce this ^ 
desired, behavioral repertoire. Yet, little islcnown about the repertoire, or 
how the major grading system used in law schools, that of the essay grade, 
it related to die repertoire. A knowledge of these relationships would 
enable law schools to improve their understanding of die outcomes of legal 
education, toanswer criticisms aimed at the profession, and to plan 
curricula! activities appropriately. 

This case study of senior law students at the STJNY/Buffalo Law School 
attempted to determine the adequacy of the cumulative, current grade 
point average in assessing the desired repertoire. The tx^jor question asked 
whether there was a positive relationship between students' knowledge, 
com mu nica t i v e abilities, and values. Minor questions asked whether 
communicative abilities and values were related to each other and to the 
> remainder of the independent variables. 

Findings suggested thaLh^ relatkmshg) exists between the "* 
components of the desired oehavkttl repertwre. h 
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EFFECTS OF SYSTEMATIC INTERPERSONAL ■ 
COMMUNICATIONS TRAINING ON POTENTIAL LEISURE 
COUNSELORS * % OrderNq. 8123056 

Ga*et. Roger Wayne, Eo.D. University of Georgia, 1981. 165pp 
Director: Ted A Baumgartner r 

Purpose. The purpose of this study was to determine the effects of 
Systematic Interpersonal Communications (SIC) Training on the * . 
ability of potential leisure counselors to acquire and demoastrate 
specific interpersonal relationship skills which facilitate establishmo 
rapport with a client < . " 

Sample. The sample included 27 male and 33 female college 
students betweert the ages of 16 and 47 years of age who were 
randomly assigned to either the experiment^ (N = 26) or control 
group (N * 34). All subjects were enrolled in the department of 
Health, Physical Education, Recreation, and Dance at Georgia State 
University duringthe Spring Quarter of 1980. All subjects volunteered 
(D participate in tft study without compensation other than the * 
training they received. 

Research. A pretest/posttest video taped evaluation of five 
interpersonal relationship skills was developed by the researcher The 
pretest data established the baseline forlhe study. All subjects were 
pretested by video-taping them in a 7 minute interaction with a trained 
confederate whSre the leisure concerns of the confederate were 
discussed. Following the pretaping, the experimental group was given 
16 hours of (SIC) training. When training was completed all subjects 
were again video-taped for the posttestmg segment. Ratings of the 
video-tapes were compiled by a panel of raters (graduate counseling 
students who had completed the basic systematic helping skills 
courses). k 

Statistical Treatment of Data. A two tailed- Mest for two 
independent means wis utilized to compare foe experimental and 
control gjoups on pretest and posttest scoresror all five variables 
(interpersonal communications skills). The level of significance was 
established at .05. The magnitude of effect was determined by 
calculating a r point biserial correlation coefficient. 

Findings. Findings strongly support the primary hypothesis that - 
potential leisure counselors who received Systematic Interpersonal 
Communications Training have greater ability to establish rapport 
with a client than those receiving no training. The magnitude of effect 
ranged from .550 to .848. 

Conclusions. Systematic Interpersonal Communications Training 
is an effective means of training potential leisure counselors in the 
skills which facilitate establishing rapport with a client. The 
acquisition of the nonverbal skills in 16 hours of training was 
demonstrated. Additional time needs to be allocated to facilitate the 
acquisition of the verbal skills. 



AN ASSESSMENT OF SOURCES OF COMMUNICATION IN 
HEALTH EDUCATION CLASSES Order No. 8120954 

Giarratano, Susan Oecile.Ed.D. University of California Los 

■ Ange/es.1981. 238pp. Chairperson- Professor John 0. McNeil 

This study investigated the importance of therommunlcator in the 
presentation of health information regarding "stress," providing data 
on whether student knowledge can be influenced by varying the 

. source of the communication using the model "bases of social 

^rlX?^ i nd Raven ' 1 . 959: Raven ' 1965 >- ""erection effects of 
the credibility of the communicator, sex, and grade level of the 
subject, were investigated. Thp developments a scale for the 
determination of potential coronary.prone behavior pattern in 
adolescents was undertaken. 

. Subjects were 236 adolescents. 1 15 malesrand 1 21 females, from 
six, seventh grade, and five, tenth grade health classes* in a mixed 
ethnic and socioeconomic area of Los Angeles County 

The procedures were to: (1) investigate the importance of the 
communicator in teaching heilth. (2) develop the communication - 
model for use m Health Education, (3) develop and administer the 
instructional program with accompanying tests; (4) collect and 
analyze thfe data and report findings. * ' 

Anexperimental. pretest randomizecVsample treatment and 
posttest design with four distinct experimental groups was used ^ 
Students were introduced to one oHhe four bases of power tea * 
^S 6 ' ^ eren !: ,nformatjonai ' Expert). Subjects were randomly 
^?r^t^' ne ^ h C,ass t0 tne four experimental treatmentiroups. 
£ a^^T^ WaS i!f ,nlroductlon to the communicator^ 
SJSS2S^n^ r ?.^ Cred,biHty * tne com ™*cator, ana* a 

• <5?S a ^" tatl0n 01 the pr °fl ram ' MStress Daily Living - 

hm?t£?l !f * 01 the commun| cator were observed as a 
function of the power base introduced. Acquisition was hiahest in th* 
Expert power condition, followed by Information. R^fSd 

^iSS^ T c Unicat0r varied M * f action of the . 
power base. The subjects in the Expert power group held the hiahi^t 
parceled credibility followed by the Le&tl IpfoSatiori KP 
R^erent power conditions. Subjects in the Expert condition 

^ffi*" ^ ,n the Referent power cono^on 'StuS who 
£2?2 *E c ? mm «"icator to be highly credible.^rforn^better 

' Sl^<S ^ 6l ^ the co S of S* 

_Signiflcantsex differences, as a function of the power base 
^ftegy^ were no observed. Grade level differeoc^wereSrved 
Sudents in thejenth grade performed alonWca^7S5E? C, ■ 
than the seventh grade students. • * 
w J** .results sugg^t that Expert power is the most effective power 
% Health Educ *ion classroom for the presented to 

£S ! tre ? aod °^ Llyin 0 " '"formation and Bp£S 
SlS d Si?^ most effective ' ***^ h is needJaVOHo 

S^^^f^t resu,ts are on, y va,uab,e for contact with 
students, or whether there are long-term effects; (2) to validate the 

predicts coronary heart disease; and, (3) to determine wE r the 
^ng* ,n thisstudy are limited by the setting, the ty£ 32SS? or 



ADMINISTRATION AND ASSESSMENT OF A SYSTEMATIC 
NONVERBAL SKILL mUNING PROGRAM FOR BEGINNING 
COUNSELORS m * Order No. 8118504 

^GaoTGjN, John Ftontici, Jr.. Ph.D. The Florida State University, 1981. 

( 277pp. Major Professor: Harold F. Cottingham 

Problem The importance of non verbal communication in the 
therapeutic communicative interaction between counselor and client is 
undeniable. Yet, clinical training programs have traditionally been remiss 
in systematically teaching this vital area of therapeutic interaction. The 
problem, therefore, was to begin the process of construpng and evaluating 
a systematic nonverbal skill training program for counselors by 
administering and assessing a nonverbal skill training program for 
beginning counselors. - m 

The study hypothesized that beginning counselors receiving the ' . 
"nonverbal skill training program would demonstrate, in a simulated 
counseling session, significantly more open body postures, more attending 
body positions, less eye contact breaks, and less self-manipulative hand 
gestures than would beginning counselors not receiving the nonverbal 
training program. The study also hypothesized that beginning counselors 
receiving the training program would discriminate, in a videotaped posttest 
designed by this experimenter, congruent from incongruent 
verbal/nonverbal client messages significantly more accurately than 
' beginning counselors not receiving fee training program. 

Procedures. To test the hypotheses of the study, a control group 
posttest- only was employed. The subjects were the beginning master's level ^ 
counselor trainees (N^= 27) enrolled in the two sections of first quarter * " 
prepracticum. Section 01 (N = 17) comprised the experimental treatment* 
group and section 02 (N =» 10) comprised the control group. 

Results. Mann-Whitney U tests showed that the experimental treatment 
group exhibited significantly more (p < .05) open body postures and 
significantly fewer (p< ,001) sdf-manipulative r^d gesmres thanlhe * 
control group. Although the experimental group exhibited fewer (p ^ .10) 
eye contact breaks than the control group, this difference did not* meet a = 
.05. No differences were found between the two groups with respect to 
* body position. The experimental treatment group distinguished congruent 
from incongruent verbal/nonverbal client messages significantly (p < .025) 
more accurately than did the control group. . 

Conclusions. It was concluded mat the "training program is capable of 
teaching beginning counselors two basic nonverbal counseling skills. These 
two skills are; (1) the ability to demonstrate specific nonverbal behavjors 
that can convey the fecilitauve conditions of counseling, and (2) the ability 
to discriminate i n congruent verbal/nonverbal client messages. 



A STUDY OF* THE ADMINISTRATIVE TASKS AND 
FUNCTIONS OF THE DIRECTOR OF BIOMEDICAL 
COMMUNICATIONS AS PERCEIVED BY THE DIRECTOR AND 
HIS ADMIMSTRAtWe SUPERIOR Order No. 8118267 

Hall, Richard Stephen, Ph.D. Texas 4&M University, 1981. 167pp. 
* Chairman: Dr. Robert J. Stalcup 

Hie purposes of this study were threefold: (1) to verify and clarify a set 
of administrative tasks and functions common to directors of biomedical 
communications. (2) to compare the perceptions of the directors and their 
administrative superiors regarding the relative frequeStsyjhat these tasks 
are performed by directors of biomedical communications relative to a 
given set of administrate functions, and (3) determine if the 
administrate tasks and functions verified are congruent with those which 
t have been identified in comparable studies. 

To pursue this study, an existing survey .instrument was modified, 
validated by a five member jury of experts, and sent to the membership of 
N >s the«Associatiort o f Biomedical Communications Directors and their 
adnunistrarive superiors. The instrument contained a matrix of 24 
administrative tasks and five adniinistrauve functions. The directors of 
biomedical communications were asked to rate how frequently they do 
perform, and how frequently they should perform, the tasks while engaged 
in each of the five functions. Their administrative superiors were asked to 
rate how frequently the directors of biomedical communications should 
perform the tasks relative to the five functions. The effective response rate 
was 55 percent for the directors and 47 percent for their administrative 
superiors. 



Using analysis of variance, the data were analyzed by computer for 
significant differences. The findings demonstrated there was a set of 24 
administrative tasks mat were common to the management of biomedical 
• communications units, academic unit^. and public broadcast stations 
Furthermore, there were noticeable significant differences between how 
frequently the directors do and should perform the tasks relative to the 
unctions. 

Addiuonal test variables (level of education, field of study, staff size, 
adminispative experience, percentof time allocated to administrative 
futptions, and percent of time allocated to technical/operational functions) 
were used to determine their effect on the performance of the task/function 
items (cells), and the results indicated 1 that only the last two variables had 
noticeable significant differences. The perceptions of the director and his 
administrative superior were found to be very consistent with each other 
4 Academic administrators and directors of biomedical communications 
were very consistent with each other in ranking how frequently the tasks 
and the functions were performed, but comparing the rankings of the 
directors (frequency of performance) with the rankings of public broadcast 
station managers (importance), the findings showed that only 
approximately one half ofohe tasks were consistent between the two^» 
studies. ^ 

Based on the findings and conclusions, the following major 
recommendations were made: (1) Further research with directors of 
biomedical communications should be extended to (a) determine the 
relative importance of the tasks and fu notions, (b) determine how well the 
directors perform the tasks and functions, (c) determine whether or not the 
directors actually perform the tasks and functions as they believe they do 
and (d) determine the authority that the directors have to perform the tasks 
and functions. (2) Formal training program#in biomedical 
communications should be developed, or otherwise modified, to include 
coursework or experiences preparing prospective.directors in the 
performance of the administrative tasks and functions verified in thus study. 
(3) Continuing education in biomedical communications should take 
advantage of existing business, educational and/or public administration 
materials and place greater emphasis on the administrative tasks and 
functions verified in this study. (4) Administrative internships should be 
established and maintained to assist the development of capable 
administrators: (5) Selection processes for administrative positions should" 
inciu i de adequate job descriptions and screening procedures to identify 
applicants with superior skills and experiences in performing the 
administrative tasks and functions verified in this study. v 



ANALYSIS OF COMMUNICATION SATISFACTION IN FOUR 
RURAL SCHOOL SYSTEMS Ordej No. 8121582 

Jones, Jean Waits, Ph.D. George Peabody Collegelor Teachers of 
VanderbVtUniversfty^m. 114pp. Major Professor James W. 
WMIock r t 

Communication satisfaction of secondary educators in Lawrence, 
Giles, Wayne, and Lewis counties of Tennessee was investigated in 
this study. The relationship between communication satisfaction and 
Job satisfaction and the relationships between communication 
satisfaction and selected demographic characteristics were studied. 
Additionally, the findings of this study were compared to those of 
Nicholson's 1980 study of an urban Area, the 142 respondents, 
representing 28.8 percent of the populations .493 and* 71 percent of 

the sample of two hundred, consisted of Secondary teachers and 
administrators. 

The respondents were asked to complete the Communication 
Satisfaction Questionnaire (CSO) developed by Cal W. Downs and * 
Michafcl Hazen. The CSO consists of -forty- items-five questions for 
each of the eight communication components. The eight , # 
communication components are: (a) general organizational 
perspective, (b) personal feedback, (c) organizational integration, 
(d) communicaffon with superiors, (e) communication climate, 
(f) horizontal communication, (g) media Quality, and 
(h) communication with subordinates. The CSO also asks the * 
respondent to indicate whether he is very satisfied, satisfied, slightly 
satisfied, indifferent, somewhat dissatisfied, dissatisfied, or very 
dissatisfied with his job. Downs and Hazen report the reliability of the 
instrument to be .94. The Personal and School Information -sheet was 
formulated by Jean Nicholson and sought information about selected 



demographic characteristics. The data were subjected to correlative 
and descriptive statistics. 

The findings indicated that more respondents were satisfied with 
the school systems* communications than were dissatisfied. Also a 
significant relationship was found between Job satisfaction and all of 
the communication components except for Component 8, 
"communication with subordinates." It should be noted thai only 
ad mirtistrators responded to "communication with subordinates.** 
-Communication climate** and "personal feedback" were the 
communication components which had the highest correlation scores 
with Job satisfaction. Additionally, significant levels of correlation 
were found between communication satisfaction and all six areas of 
the demographic characteristics otthe subjects. However, further 
analysis determined that the strength of the relationship was weak. 

TfTjepresent study provides limited research on the relationships 
commun ' cation satisfaction and job satisfaction among 
secondary educators in four rural county school systems. There is a 
need for further research among educators from at! levels- 
elementary, secondary; rural, urban; and public and pr^ate schools. 

A MODEL OF COMMUNICATION IN* PROCESS 
CONSULTATION Order No. 81 21 2 1 4 

Lanoc, Jonathan Isaac, PH.O.MniversHybf Washington, 1981. ' 
250pp. Chairperson: Professor Thomas M. Scheidel 

" This investigation asks if there are identifiable communicative 
tasks, the performance of which will most likely facilitate successful 
process consultation. Process consultation (PC) is a mode or 
approach to consultation that emphasizes human process events, 
joint diagnosis, and the parsing on of skills to the extent. 

The response to the question is formulated through construction 
of a model of communication in PC. Task identification follows a 
phasic modeling process that includes literature review and synthesis, 
generation of a preliminary framework or model, field research, and 
construction^ the current version of the mpdfel. Field research 
consisted of intensive interviewing and observation of consultants 
who practice process consultation. 

The model identifies a potential of twenty communicative tasks as 
the activities proper to the following functions of PC: scouting and 
relational escalation; diagnosis, planning, implementation, evaluation, 
and relational de-escalation. Each function is characterized by a 
different rhetorical emphasis. The cyclical nature of process 
consultation is also modeledr- 

Communication and persuasion are shown to be central and 
critical elements of process consultation. Consultation success is 
depenroaton effective communication and persuasion, especially in 
the eariierphases of PC. Pedagogical, heuristic, and diagnostic 
applications of the model are suggested, along with * 
recommendations for future research. 



PATTERNS OF COMMUNICATION IN SOCIAL STUDIES 
DISCUSSIONS IN A SIXTH/ SEVENTH GRADE CLASSROOM 

Order No. 8-f 22905 
MacDonauo, Judith Brown, Eo.D. Columbia University Teachers 
College, 1981. 173pp. Sponsor: Professor Arno A. Be) lack 

This research was guided by the point of view that the expression*, 
development, and sharing of ideas are fundamental aspects of 
claasrdbm learning. This study concerned the verbal interactions of 
one class of sixth/seventh grade students and their teacher. 
Specifically, H attempted to analyze patterns of communication 
between the teacher and students during social studies discussions. 
This class was selected for study because discussions consisting of 
the expression, development, and sharing of ideas werean integral 
part of the social studies curriculum. 

The setting of this study was a laboratory school in a graduate 
college of education. The classroom teacher and school director 
received their educational tracing at the college of which the 
laboratory school is a component Their views, gathered from five 
one ; hour tape recorded interviews, contributed to the understanding 



Is 



of the context of this study. 

The data were collected over a period of 3 1/2 months during 
which time the social studies curriculum concerned American 
Cok>nia history. The topics of the discussions were^lavery in e 
Colonial America and the development of an original play about 
witchcraft in Salem, Massachusetts in the 1600's. The discussions 
were audio tape recorded and transcribed. 

The system used to analyze the data was an adaptation of the 
Beilack system, using both a quantitative and interpretive approach to 
the findings. The basic categories of analysis were: speaker (teacher 
pupil and character in play); type of pedagogical move (structuring, ' 
sohciting.responding, and reacting); categories of meaning I 
(sutetantive, functional, procedural, and dramatic discourse) 
• The following patterns were discernible from an analysts of the 
discussions: (1) The Jeacher and pupils made approximately the 
same number of pedagogical moves or shared responsibility for 
shaping classroom discourse. (2) The principal move made by both 
the teacher and the pupils was the reaction, indicating a similarity in 
their verbal behavior in the classroom. (3) The pupil's participation 
was more self initiated than teacher solicited as evidenced by the fact 
that their reactions and solicitations represented more of their 
discourse than their responses. (4) While the teacher had primarily 
responsibility for solicitations, her reactions exceeded he? 
solicitations, inajcatirtfThat she was both a discussion leader and 
cofrarticio^nt in the discussions. (5) Slightly more than 60 percent of 
all moves were in the substantive categories of meaning. Moves in the 
functional categories accounted for approximately 30 percent of the - 
discourse. Moves relating to classroom management, or procedural 
moves, represented less than 10 percent of the discourse 

The results of this study most clearly resembled the findings in a 
nursery school setting. This similarity may be related to the fact that 
the college of education of which the laboratory school is a 
component was originally a nursery school and institute for research 
*n eariy childhood education. These origins may have had an impact ' 
upon the current treatment^ education of older children 



AN INVESTIGATION OF THE LEADERSHIP STYLES AND 
EFFECTIVENESS DIMENSIONS OF PRINCIPALS, AND THEIR 
RELATIONSHIP WITH READING GAIN SCORES OF 
STUDENTS IN THE WASHINGTON, D.C., PUBLIC SCHOOLS 

| Order No. 8121448 

McMahon Dumas, Carmen Elethea, Eo.D. The George Washington 
(yn/vers/ry,1981. 96pp. Chairperson: Frederick James Brown, Jr. 

The study focused on two dimensions of a principal's leadership 
style. Task Behavior and Relationship Behavior. These were viewed in 
relationship to the students' performance 6s reflected in reading test 
scores for 1978 and 1980 in the public schools of the District of 
Columbia. A reading teacher and principal from each school 
participating in the study responded to the Leader Adaptability, and 
Style Inventory questionnaire prepared py Ohio University and tested 
extensively by the Association for Supervision and Curriculum 
Development on school leaders across the United States. The 
instrument presented situations in which administrators had a choice 
which would be influencecHjylheir educational philosophy. The 
responses described the administrators' behavior in twelve significant / 
common school situations, as they»perceived themselves, and also as 
the reading teacher perceived them. • <* * 

* The .responses wefe calculated on the style range model provided 
with the instrument, and the principal's style and effectiveness 
dimensions were determined. These statistics were coded with the 
student's reading gain scores gathered from the results of the 
standardized Comprehensive Test of Basic Skills for 1979 and 1980, 
using the Statistical Package for the Social Sciences, and analyzed by 
the computer. 

The Task Behavior of the principal referred to the leader's ability to 
establish well-defined procedures of administration and organization 
withfn the school. Relationship Behavjor concentrated on effective 
group interaction where mutual trust, respect and warmth were key 
elements utilized by the leader as well as those being led. 



Some research has shown that effective leadership enhances the 
learning jpocess and increases student achievement. Other research 
finds that a consistent rigid structureiorganiied by the principal is the 
key etemerrt in the improvement of student achievement in reading. 

Analysis^ the data indicated a significant relationship between . 
the principals' effectiveness and reading gain scores of students in 
the District of Columbia public schpols. There was no significant 
Correlation between leadership styles and gain scores generally. 

The study also revealed that school location. Bore no significant 
relationship to student performance-as seen in the reading gain 
scores. Another finding from the study was that, in 1980,.ac)£OOls with 
female principals in the District of Columbia public schools showed an 
increase in the reading gain scores of their students which was ' 
significantly higher than those of students in schools with male 
principals. Schools with female principals had an average gain of 0.9 
or nine months growth, and those with males had an average of, 0.3 or 
three months gain in reading. All principals had been leaders in their 
respective schools for at least two years. 

Principals who scbred in the Low Task/Low Relationship 
leadership dimension showed no correlation with reading gain scores 
*in their schools. 

the High Relationship dimension of leadership and effectiveness 
su ggested the most positive relationship with the school's 
instructional program as viewed through the reading gain score^ * 



ITS NOT JUST THE BUS ITS US: A CASE STUDY OF 
1 COMMUNICATION IN THE MASS SERVICE INDUSTRY , 

Order No. 8115900 
Moore, Rermtt Paul, Ph.D. Temple University. 198L 184pp. 

Increasingly, speech scholars are beginning to express concern with the 
study of groups of people in their natural environments- where they live, 
work, and spend the bulk of their waking hours Consideration, by 
researchers, of the entire matrix of relationships in which individuals find 
themselves embedded becomes the focus of critical inquiry into these 
groups. . 

Research into groups in their natural setting provides the researcher 
valuable opportunity for the study of soda-cultural permanence and 
change, as the researcher seeks to specify cultural as well as socioailtural 
features of the groups. In the process of identifying sociocultural 
commonalities, according to James Chesebro, noted critiymd naturalistic 
researcher, four primary objectives should guide the mqmry. First, the 
researcher seeks to capture or identify the central symbols or symbolic 
system of the community as it is experienced by those in that community; 
ie., the controlling communication system of the group^. Second, the 
researcher collects data in the natural settings of the subjects where they 
carry out their routine daily activities. Third, the researcher functions as 
both a participant and an observ er. Fourth, the researcher attempts to 
reduce or minimize reactivism as much as possible: 

Research into selected groupings of individuals within the community 
or of a community as a group, offers several important possibilities for the 
advancement of our understanding of human communication processes. Of 
major importance would be the following questions: (1) How do members 
of a group, especially of a group in which affiliation arises because of 
economic needs-such as a group of people working in a common plant 
area or common task-come to form a common symbol system? (2) How 
does this common symbol system function among the members of such a 
grouping of people? (3) What control functions does such a symbol system 
manifest in relation to the daily activities of members of that group? % 
(4) Does the symbol system extend beyond the boundaries of the work 
group or work area, and if so, in what ways and with what effects upon the 
non-work aspects of the lives of such individuals? These four broad 
questions formed the basis of this study. The specific work group selected 
for observation was the employees of the Greyhound Bus Terminal in 
Philadelphia, Pennsylvania. The method of study was that of participant 
observation liy the author, who for eight years, from April 1972 until June 
1980, spent three years of full-time employment and five years of part-time 
employment as a member of that group. One full year of that time, roughly 
corresponding to the calendar year of 1979, the author spent time recording 
specific dab-observations, conversations, mddents-utilizing unobtrusive 
measu res as such events occurred within the natural setting, 

Using the five key terms of Kenneth Burke's pentad-scene, act, agency, 



agent, purpose-as frames through which to interpret data, it was found that 
the mass service workers of the Greyhound Bus Terminal in Philadelphia, 
Pennsyh-ania do share a controlling communication svstem. 

While the stua^spetified communciation dimensions and sociocultural 
features of mewdrkers within the Qreyhound terminal, certain broader 
STOOcultural-implications emerged from the data which may not be 
immediately obvious. Actually, a second, somewhat implicit, research 
question really motivated the study as well, i.e., are there clashes between 
different communication systems in the America! culture? 

It appears that at least three different, fairly well defined, 
communication systems can be said to exist in this culture, roughly 
corresponding to three major economic units: mass service workers poods- 
producers, and professionals. 



Friendship as a comml^icattve achievement: a 
theory and an interpretive analysis of verbal 

REPORTS Order No. 8115910 

Rawu^Woijam Kara, Ph.D. Temple University. 198L 267pp. 
Adviser Arthur P Bochner > 

Tnis dissertation presents a de\ elopmental theory of dvadic friendship 
and reports an empirical study that examines and extends pans of the 
theory. Open-ended interviews were conducted with ten pairs of close 
friends. Friends were interviewed individually on two occasions and 
together on a third occasion. An interpretive analysis of subjects! remarks 
identified two dialectical principles governing the communicafive 
organuation of friendship. The dialectic of expressiveness/protectrveness 
concerns self s decisions to reveal or conceal personal information to other. 
Self must communicate to develop a dose friendship. But in disclosing 
confidential matters, self becomes susceptible to hurt, and in expressing 
reactions to other, self uncovers other's vulnerabilities. As a result, a , 
measure of protectiveness must accompany self s expressive 
communication. By selectively disclosing personal matters, an individual 
protects self. Self protects other by preserving other's confidences and by 
exercising restraint in addressing other's sensitive areas. Self s judicious 
management of the simultaneous tendencies to be expressive and protective 
fosters the development and maintenance of other's trust in self. A prudent 
handling of the dialectic means that self limits his/her own vulnerability 
and tries to protect other while still expressing thoughts and feelings. 

A consideration of the subjects' conception of trust then, leads to an - 
exploration of how the dialectic of expressiveness/protediveness operates 
in interpersonal communication between friends. Two informal logics, 
self s "tolerance of vulnerability" and "likelihood of candor*, are then 
discussed.* These terms are descriptive expressions for the gradient of 
dilemmas engendered by the contradictory impulses to be expressive and 
protective. Self s tolerance of vulnerability is a function of the need to be 
open and trust in other's discretion. Self s likelihood of candor in 
expressing a personal reaction to other, by contrast, depends upon selfs 
need to be honest and the restraint appropriate, given other's sensitivities. 

A second mlectic, the freedom to be independent/freedom to be 
dependent, conceptualizes the patterns of availability and copresence in a 
dose friendship. Friends confront an array of choices in negotiating the 
amount of time that they spend together and the degree to which they rely 
upon each other. The freedom to be independent means that each friend 
may elect jp act without considering the other while the oth er is free to 
leave thafperson^lone, if solitude is desired In contrast, the freedom to be 
dependent signifies that each person is free to request the other's aid while 
acknowledging tjie other's liberty to provide or refuse it Thus, while each 
person is free to pursue individual interests apart from the other and 
without the friend's interference or help, each retains the liberty to rely on 
the other, should it be necessary. In granting each other a combination of 
these two freedoms, the individuals co-create a basis for patterns of 
interaction in their relationship that may curtail their individual liberties. 
This restriction occurs because each individual's options are contingent 
upon the other's choices. The final chapter of the dissertation discusses 
pertinent methodological issues regarding the particular investigation and ; 
makes suggestions for further research on the dvnamics of communication j 
in friendship.. 



POLITICAL MESSAGE TARGETING AND SYSTEM 
IMPLEMENTATION: AN ANALYSIS OF EFFECTIVENESS 

- Order No. 8117481 

Weaver. Ruth An>\ Ph.D University of Missouri ■ Columbia, 1980. 
190pp. Supervisor Dr. James W. Gibson 

The majority of research that has been conduced on the effects * 
campaign messages have on voters has dealt with mass media. While clearly 
relevant, this body of literature fails to present a comprehensive picture of 
campaign message systems. The current study was undertaken to examine a 
comparatively recent phenomenon in contemporary American politics: 
personal contact message systems developed by professional political 
consultants. ~" 

This study was organized around two basic concerns. The first concern 
dealt with description of the professional consulting agencies, and their 
relauonship to the emerging science of campaign communication. Cast 
against the background of traditional political research on targeting 
variables and personal voter contacts, the aciNrties of these firms described 
in the popular press as a 'breakthrough," are examined. Particular 
emphasis is given in this section to tracing the theoretical bases of the 
campaign consultants' services. 

Three Washington D.C professional political firms implemented ihe 
targeted personal voter contact programs on behalf of gubernatorial 
candidate Louis Lambert in the October, 1979, Louisiana primary election 
. The three firms- Matthew Reese and Associates, The Clantas Corporation, 
and William Hamilton and Associates-have received popular attention for 
their political message targeting programs. The basis for the claimed 
advancement is the establishment of a connection between three data 
forms-Census demography, opinion polling, and electoral history-and the 
utilization of the combined data to design ancTaeliver personalized 
messages to varying target groupsTThe first pan of this study describes and 
analyzes these programs and procedures. 

The second and dominant concern ofrthe investigation was description 
and analysis of the personal voter contact system developed by the 
professional consultants and implemented in the Louisiana primary. Three 
critical variables in the political communication process-voter turnout, 
voter preferences, and volunteer recruitment rates-were used as 
measurements of effectiveness. 

Eght message groups, formed by tr\e consultants on the basis of the 
three combined data forms, received a series of personal messages 
Thematic content varied across the groups; themes were presumably 
selected to reflect each group's salient issue concerns The eight groups 
were compared to one another over time, from beffcreihey received any 
message to the election. 105,058 households comprised the actual contacts 
in the eight targeted groups. 

Aggregate analysis of treatment versus no-treatment areas revealed that 
with regard to total voter turnout there was no-positive effect from the 
personal contacts Areas that received no treatments increased their turnout 
significantly more than any of the treated areas increased theirs. 

Both aggregate analysis of treatment versus no-treatment areas, and 
analysis of individual message groups over time revealed that with regard to 
voter preferences there was a strong positive impact from the personal 
contacts The personal contacts of the selected targets impacted the voters' 
opinions of Lambert over time and are reflected in the final vote outcome 
Volunteer recniiunenuhelhird effectiveness'critena. is considered a 
specialty of the Reese operation. It is aispttsed in terms of diffusion of 
personal influence, characteristics of volunteers, and comparative message 
group recruitment rates There was found a direct relanonship between the 
groups that changed most in terms of favorableiiess^oward Lambert and 
those that had the most volunteers. Second, predisposition toward the 
f candidate was a poor predictor of volunteerism. Finally, demographic 
composition of grbupi was a poor predictor of campaign participation 
Tradiuonal stereotypes of characteristics of campaign volunteers were not 
supported 

Implications for this system in electoral politics are discussed 
Potentially the system provides a very real advancement in the process of 
targeting political andiera^Tfiere were some implementation problems 
. that circumvented that potential in the Louisiana campaign. 



* SOME SOCfOUNGUISHC ASPECTS OF RELIGIOUS 
COMMUNICATION Order No. 8114728 

Buffalo, 198L 372pp. 

Sodolkguistic research techniques and methods of computerWlysis 
have been coordinated in this study of "specialized- communication. 
SoaoculturaUy defined groups typically possess a distinctive waybf 
communicating about their specific interests. Functionally speakint these 
specialized varieties of language are ideally intended to soMrW* 
identity and facilitate communication between members! Realistic 
however . such varieties seem to promote a fragmented society by \ 
preventing an outsider's access to a group's acquired insight Moreo^ 
group s efforts to share their ideas and discoveries to those outside < 
group may be futile because of obstacles to dear and effective 
communicanon resulting from meirfceoiliar manner of expression. 

Ihe Religious Language Survey is the title of a multiple-task research 
design implemented Tor the purpose of discovering the association between 
soao-rdigjous background variables and the IttJcoWenScSd sSST 
wuution characteristic of religious communication. Folk definitions elidted 
S^-!!r ey J? njapan ? und «*ent * series of tests designed to measure 
hngmsoc solidarity within and linguistic distance between represented 
tocahzed units. At the macro-level, sodolinguistically defined dusters. Le. 
local aggregations im proximity to one another linguistically, are compared 
with folk-ways of identifying a shared religious identity eg 
denominations, cross-denominational movements. Whiie at the micro-level 
we have attempted to identify those sodo-religious variables which set - 
apart ^micro-umK within the macro-grouping and thus may be associated 
withdecreasing levels of intra-group linguistic solidarity 

The metoncal impact of religious communication between members of 
different subsystems was investigated by analyzing the responses of 
listeners from selected sodo-religious backgrounds to sample texts of 
rehgious ^communication. Source-identification analysis led to the discovery 
of diose themancand linguistic aspects of the message which correluewto 
hsteners attitudes toward-the message presentation^ signal aSna 
^' heS0Q ^P° us background of the speaker. Attimde measures huhe 
survey inducted listeners' subjective judgements regarding Iexfco-senantic 
and ^similarity as well as their responses foSof^^T^ 
differential rating scales. 

-fin^f.^^ ? f objectives the development and 

refinement of the methodological means necessary for describing those 
usage rules governing the appropriate use of a given group's technical 
vocabulary and style of exp ression. In other words, we have endeavored to 
dfcwver the system of rules underlying the sodolinguistic competence of 
members of a soaally-defined group: as Dell Hymes has statedT"it is a 
question of what a^rdgner must learn about a group's verbal behavior in 
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